
From: Quinn, Jena
To: Wilvert, Karen; Mantello, Kristen
Cc: RobertSmith, Erica; Emerle, Danielle M.; Skadberg, Michele; Blanchard, Pierce
Subject: RE: Onsite Health Coach Contacts
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Hi Karen – Good morning! (I’ve got a few other follow up items coming your way, but sending the
below now)
 
+Michele, our Behavioral Health Account Executive.
 
·       Gulfstream expressed interest in a drug abuse/drug awareness campaign

o   Blog: Understanding The Signs And Effects Of Substance Use
o   Article: How Behavioral Health Benefits Can Build A Recovery-Friendly Workplace
o   Fliers

§  Substance Misuse Among Pre-teens and Teens (attached)
§  24/7 Drug and Alcohol Support (attached)

o   Network: Blue Distinction Centers
§  Blue Distinction Centers for substance use treatment and recovery aims to

improve patient outcomes and value by focusing on providers across the full
continuum of care who deliver and facilitate treatment for substance use
disorder, including opioid use disorder.

§  Access the BDC/BDC+ provider directory for Substance Use Treatment and
Recovery. Review the program selection criteria.

o   Public Domain Resources
§  Substance Abuse and Mental Health Services Administration
§  Find a support group for mental health, drugs, alcohol - SAMHSA

o   We’d be happy to send an Anthem tablecloth, fliers, & giveaways. Looking forward to
connecting further and supporting Gulfstream on this important topic.
 

Jena

 

  

 
 

 

 

 

Jena Quinn
Client Executive, Anthem Blue Cross and Blue Shield
740 West Peachtree Street NW, Atlanta, GA 30308
O: 470-562-1276| M: 678-920-0004

 

 
 
From: Wilvert, Karen <Karen.Wilvert@gulfstream.com> 
Sent: Tuesday, April 8, 2025 9:38 AM
To: Mantello, Kristen <kmantello@care-anthem.com>
Cc: RobertSmith, Erica <Erica.Robertson@anthem.com>; Emerle, Danielle M.
<DanielleM.Emerle@anthem.com>; Quinn, Jena <jena.quinn@anthem.com>
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Find a helping hand 


with Anthem 


24/7 drug and alcohol support 


If you or someone in your family is struggling with 


drug or alcohol use, we can help. Anthem provides 


caring support and effective resources that can help 


with recovery. 


Taking the first step toward recovery 


Additional resources and support 


Call the Behavioral Health Resources number on 


your health plan ID card and ask to speak with the 


substance use navigation team. Our knowledgeable, 


caring representatives are here for support and 


guidance 24!7. 


You can talk with them about your situation and 


learn about care options near you. They'll help with 


arrangements, referrals,* and manage the details so 


you can focus on your health.** 


Anthem.+.I 


• Time to appointments vary based on virtual and in-person option preferences. 


•• Follow-ups for all high-risk coses 


For more behavioral health 


resources, scan the QR code 


with your tablet or phone's 


camera, visit anthem.com, 


or call the Behavioral Health 


Resources number on your 


health plan ID card. 


Sydney Health is offered through on arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. 


Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance 
Companies, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. and Community Care Health Plan of Georgia, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 
30 counties in the Kansas City area): RightCHOICE• Managed Care, Inc. (RIT), Healthy Alliance• Life Insurance Company (HALI(), and HMO Missouri, Inc. RIT and certain affiliates administer nan-HMO benefits underwritten by HALIC and HMO benefits 
underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO 
Colorado, Inc., db□ HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In 17 
southeastern counties of New York: Anthem HealthChoice Assurance, Inc., and Anthem HealthChoice HMO, Inc. In these same counties Anthem Blue Cross and Blue Shield HP is the trade name of Anthem HP. LLC. In Ohio: Community Insurance Company. 
In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield, and its affiliate HealthKeepers, Inc. trades as Anthem Health Keepers providing HMO coverage, and their service area is all of Virginia except for the City of 
Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out-of-network benefits in POS policies offered by 
Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies: WCIC underwrites or administers Well Priority HMO or POS policies. 
Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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Subject: {EXTERNAL} RE: Onsite Health Coach Contacts
 
Good morning everyone! I look forward to meeting the team, learning more about the program and discussing additional ways to support our employees. As I mentioned on the Anthem call, we do have the request to do something around substance abuse

Good morning everyone!
 
I look forward to meeting the team, learning more about the program and discussing additional
ways to support our employees. As I mentioned on the Anthem call, we do have the request to do
something around substance abuse so think it would be good to discuss this topic with you all and
also discuss engagement ideas for the Savannah site.
 
Talk to you all this afternoon.
Thank you,
Karen
 
From: Mantello, Kristen <kmantello@care-anthem.com> 
Sent: Monday, April 7, 2025 2:43 PM
To: Wilvert, Karen <Karen.Wilvert@gulfstream.com>
Cc: RobertSmith, Erica <Erica.Robertson@anthem.com>; Emerle, Danielle M.
<DanielleM.Emerle@anthem.com>; Quinn, Jena <jena.quinn@anthem.com>
Subject: Onsite Health Coach Contacts
 
Good afternoon, Karen, I wanted to reach out and formally introduce myself, my Team Lead Erica, and our Director, Danielle. We have been supporting the Gulfstream coaches since implementation with Anthem in 2020. When we heard your introduction

Good afternoon, Karen,
 
I wanted to reach out and formally introduce myself, my Team Lead Erica, and our Director,
Danielle. We have been supporting the Gulfstream coaches since implementation with Anthem in
2020. When we heard your introduction last week on the Annual Review, we were excited to learn
that you would be supporting the coaching program given Kim’s departure. Erica and I participate
in a recurring monthly Health Coach call with Amy Zwemer, Sarah Mueller, and our coaches. That
call happens to be tomorrow at 2pm EST. We wondered if you were going to be joining those calls
going forward? Regardless, Erica and I would love to connect with you and learn about your
perspective of the coaching program, discuss any expectations you may have, answer any
questions related to our health promotion initiatives, and any other topic that may be important to
cover. We certainly look forward to the opportunity to meet with you and have truly appreciated
the amazing partnership we’ve had with Gulfstream over the years. Please feel free to reach out to
us at any time as well.  
 
Thank you,
Kristen                                                                                                      
 
Anthem Blue Cross and Blue Shield
 

 

Kristen Mantello, LMSW
Manager II, Anthem Blue Cross and Blue Shield
M: 518-416-3631
kmantello@care-anthem.com
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CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is
for the sole use of the intended recipient(s) and may contain confidential
and privileged information or may otherwise be protected by law. Any
unauthorized review, use, disclosure or distribution is prohibited. If you
are not the intended recipient, please contact the sender by reply e-mail
and destroy all copies of the original message and any attachment thereto.
This e-mail message, including all attachments, is for the sole use of the intended recipient(s) and
may contain Personal Information under General Dynamics policy CP 07-105 and/or legally
privileged and confidential information. Any Personal Information can be accessed only by
authorized personnel of General Dynamics and its approved service providers and may be used
only as permitted by General Dynamics and its policies. Contractual restrictions apply to third
parties. If you are not an intended recipient, you are hereby notified that you have either received
this message in error or through interception, and that any review, use, distribution, copying or
disclosure of this message or its attachments is strictly prohibited and is subject to criminal and
civil penalties. All personal messages express solely the sender's views and not those of
Gulfstream Aerospace Corporation. If you received this message in error, please contact the
sender by reply e-mail and destroy all copies of the original message.


